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Quality Policy 

The SKCAC Industries and Employment Services quality policy is to consistently 
provide products and services that meet or exceed customer requirements.   
 
Our focus is to maximize customer satisfaction through continuous quality improvement, 
establishing and regularly reviewing meaningful quality objectives, and maintaining a 
safe and healthy work environment. 
 
Our quality objectives are: 
 

 To consistently support our customers with defect free products 
 To consistently support our customers with on time delivery 
 To continually improve the consistently identifying and eliminating the 

causes of non-conformance 
 
The Quality Standards policy for conformance has been reviewed with you and outlined 
in the SKCAC Quality Standards Manual. 

If you have any questions, concerns or need clarification, please see your direct 
supervisor, Production Manager. 

Please acknowledge your receipt of this information and that you have read it 
completely and will comply with its contents.  If you need assistance, SKCAC staff will 
provide assistance.  

 


